Fix the business
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Michel van Roon

Chief Customer Officer, QuandaGo




Who we are...

Part of the VANAD Group - customer-centric,
technology-driven companies
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Customer Experience
doesn’t stop in the Contact Center Q
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30 seconds 3 minutes Minutes to Weeks
ID Customer & Need Determine next best Complete the customer process
action & resource across company departments

Traditional Contact Center Solutions e
QuandaGo End-to-End Customer Journey Solution °




How can you accelerate the customer
experience — and reduce costs?
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What is QuandaGo?

QuandaGo software brings conversational analytics,
process automation and generative Al to your contact

center and back office to accelerate experiences.



Customer Experience Evolution o
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Understand Customer

Conversational analytics understands
intent across channels and determines
the next best action - in real-time.

ey

Automate Interactions

Process automation and multi-channel bots
deliver fully automated agent experiences for
60-80% of interactions.
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Assist Agents

Generative Al optimizes live agents with real-time
assist, auto- generated summaries, next steps - and

coaching and improvement.”
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Automated Agents

Analytics, generative Al and process
automation together handle over 95% of
all contact center interactions.

FUTURE
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QuandaGo Suite

',Q Automated Agents

Conversational Analytics
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WORKS WITH ANY
CONTACT CENTER
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Mike van Korven

Sales Consultant, QuandaGo
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View the demo here
Conversational Al



https://www.linkedin.com/smart-links/AQE9Sl2UG1xEIQ
https://www.linkedin.com/smart-links/AQE9Sl2UG1xEIQ
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I'm currently having some financial problems and can't pay my energy bill all at once. A payment arrangement would help me
enormously.

My customer number is 123456789 and my current address is Kerkstraat 10, 1234 AB Amsterdam.
Good afternoon, I'm calling because my invoice is incorrect.

Yes, that's right. The amount on the invoice is much higher than expected.

I'm currently struggling to pay my energy bill on time. | would like to make a payment arrangement.
Good afternoon, I'm calling because | would like to make a payment arrangement.

23
15
14
10 Yes, that's right. | am currently struggling to pay my energy bill on time and would like to make an arrangement so that | can pay it
6 in installments.
: 5 I am currently having financial problems and am unable to pay my bill on time. | wonder if a payment arrangement is possible.
2 l I I I l 2 I I I l I i I I | think the advance amount is very high and would like to know if it can be adjusted.

% 5 = A : 5

. . l . . - . l | think the amount of my monthly advance is too high. Can this be adjusted?

05 nov 12 nov 19 nov 26 nov Good afternoon, I'm having a problem paying my energy bill.



QQuandaGo

Thank you!

Contact us for a personalized demo!

R Phone % Email & Website

+31736234097 hello@quandago.com www.quandago.com


https://www.quandago.com/contact/demo/

