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Who we are …

Part of the VANAD Group - customer-centric, 
technology-driven companies

Deloitte - Recognition 
2020 / 2021 / 2022

QuandaGo Customers

Technology Fast 50



Customer Experience
doesn’t stop in the Contact Center
#GetCXdone



How can you accelerate the customer 
experience – and reduce costs?



What is QuandaGo?
QuandaGo software brings conversational analytics, 

process automation and generative AI to your contact 

center and back office to accelerate experiences.



Customer Experience Evolution

Automate Interactions 
Process automation and multi-channel bots 

deliver fully automated agent experiences for 
60-80% of interactions.

Assist Agents
Generative AI optimizes live agents with real-time 

assist, auto- generated summaries, next steps – and 
coaching and improvement.´

Understand Customer
Conversational analytics understands 
intent across channels and determines 

the next best action – in real-time.

Automated Agents
Analytics, generative AI and process 

automation together handle over 95% of 
all contact center interactions.

FUTURE





QuandaGo Suite
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View the demo here
Conversational AI

https://www.linkedin.com/smart-links/AQE9Sl2UG1xEIQ
https://www.linkedin.com/smart-links/AQE9Sl2UG1xEIQ




Phone Email Website

+31 73 62 34 097 hello@quandago.com www.quandago.com

Contact us for a personalized demo!

Thank you!

Contact us or for a personalized demo

https://www.quandago.com/contact/demo/

